[image: ]Book a Court Instructions – 
Non-Members/Guests

Important Notes before we start
· Lighting policy comes into effect for bookings after 8:00pm. Lighting costs are $10p/h. Lighting is available on courts 1, 2, 3 and 4 ONLY
· If you want information about refunds, please check out our Cancellation document.
· Your pin-code will be valid shortly before your session begins, and 15 minutes after.

1. Visit our Club Website
www.DandenongTennis.com
Head to the “Book a Court” Tab
____________________________________________________________________________________________________________________
2. Checking Availability
Using the Book a Court widget, you can quickly find the next available court. Simply enter a time and date and then select ‘Check availability’. 
[image: ]
Alternatively, select ‘View Schedule’ to display the booking sheet which offers more selection and the ability to book in advance.
[image: ]
_______________________________________________________________________________________________________________________________________________________________________________
3. Register
Once you have selected the preferred day and time to book a court, it will prompt you to sign in to book. If you do not have an account, simply click ‘Register’ to register with an email address or if preferred you can register via Facebook or Google+
Please Note: If you decide to register using Facebook or Google+, you will need to use these options to sign in each time you make a booking
Please Note: This registration is different to the tennis account created at tennis.com.au for club memberships or league matches and is required to book courts online.
However, its preferable to use the SAME email address as for tennis.com.au, as then the club can tie in membership if you decide to become a member.
[bookmark: _GoBack]______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. Confirm booking and pay
Confirm booking details and pay online via credit card
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__________________________________________________________________________________________________________________________________________________________________________________________________________________________________
5. Play!
Once the payment is complete, you will receive an email confirmation of the booking and an SMS (if mobile number has been provided upon registration) which will contain the booking PIN.
The booking PIN will be valid just before the booking time, throughout the duration of the booking, and then expires 15 minutes after the booking end time.
Enter the 4-digit PIN followed by the [image: ] (Located bottom right of keypad) and push the gate open
Enjoy your game of Tennis!
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Here are the details of your booking...

Payment: FREE
Bookingdate: 30 January 2019

Bookingtime:  15:00 until 16:00

Court: Court 1
Surface: Non-Cushioned Hard Court
Players: Nathan

PIN code: T s o

Calendar: Click here to add this booking to your calendar
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